
BIKE INSURANCE



Step 1 : Select Insurance under the Services tab



Step 2 : Go to “2 WHEELER INSURANCE”



Step 3 : A separate page will open, click on “Bike” Icon



Step 4 : Click on “Renew Policy” 



Step 5 : Enter your Registration City / RTO and Click “Next” 



Step 6 : Enter the Vehicle Make or Model 



Step 7 : Enter Vehicle Registration Month / Year 



Step 8 : Select  “More than 90 days or Third Party Insurance” for third party 
insurance



Step 9 :  For First party insurance, Either Select “Not Yet Expired, 
if policy is still valid” or Select “ within 3 months if policy has been expired and 
not completed 3 months 



Step 10 : Select the option of Claim Taken as Yes or No from the dropdown
list If there is any No Claim Bonus (NCB) along with the Percentage %



Step 11 : Enter your Previous Insurer Name  



Step 12 : Select the Policy Type and Click on Get Quotes



Step 13 : Quotes will appear on the Screen. Click on Buy Now



Step 14 : Enter Customer’s Name, Email ID & Mobile No & Click on Buy Now 



Step 15: Enter Personal Details and Click Next 



Step 16 : Enter the Product Information and Click on Next 



Step 17 : Select the Financer from the drop down list and Click on Next



Step 18 : Enter the Vehicle Registration address and Click on Next



Step 19 : Select the checkbox If Communication Address is same 
as Vehicle Registration Address 



Step 20 : Now enter the Insurance Nominee Information and
Click on Next  



Step 21 : Review the details before Payment and then Click on 
Make Payment



Step 22 : Payment is getting Processed



Policy has been issued



FAQ

 Amount debited but policy not Issued
Please raise complaint on portal. Our customer care executive will get back on this.

 Transaction status is showing “Failed”
 Amount already refunded in your Wallet. Please check ledger statement.

 Transaction status is showing “Pending”
 Please raise complaint on portal. Our customer care executive will get back on this



THANK YOU


